
DEPARTMENT STORE
I Winners (Levels 1 & 2)

LADIES’ FASHION
3N Ardene

1A Below the Belt 

1C Chai Fashions 

2H Inka’s World 

1E Just Cozy

1B Le Château

B Mel Lingerie (Exterior Fort St.) 

3M Sport Chek

1B Suzy Shier

3L Urban Planet

I Winners (Levels 1 & 2)

MEN’S FASHION
1A Below the Belt 

2H Inka’s World 

3M Sport Chek

3L Urban Planet

I Winners (Levels 1 & 2)

CHILDREN’S FASHION
3M Sport Chek

I Winners (Levels 1 & 2)

SWIMWEAR
1A Below the Belt 

3M Sport Chek

I Winners (Levels 1 & 2)

FOOTWEAR
3N Ardene

2J SoftMoc

3M Sport Chek

3L Urban Planet

I Winners (Levels 1 & 2)

FASHION ACCESSORIES
1E Andalus Home (Kiosk) 

1E Bisous Bisous 

1C Chai Fashions 

2H Market Collective 

2H Sunglass Hut

JEWELLERY
2J Ann-Louise Jewellers 

2J PANDORA at Ann-Louise Jewellers

ELECTRONICS, COMPUTERS 
& TELEPHONES

2H Bell

1E Freedom Mobile

1C Koodo Mobile (Kiosk)

1B Mobile Q

2J Rogers Plus

1B Sparktech Electronics Hub 

2G Telus

PERSONAL CARE & BEAUTY
B Blo Blow Dry Bar Victoria (Exterior Fort St.) 

1E Cali Nails 

B Central Barbers (Exterior Fort St.) 

2H Eco Chic Aveda Salon & Spa 

1C Great Canadian Dollar Store

1E LoofaLuxe (Kiosk)  

2J Nail Tekniqs 

1R Sabayons 

SPORTING GOODS & APPAREL
3M Golf Experts

3M Sport Chek

HOME:  BED & BATH,  
DÉCOR, KITCHENWARE

1E Andalus Home (Kiosk) 

1E Bisous Bisous (Kiosk) 

H Cleopatra’s Bedroom (Exterior Fort St.) 

2H Market Collective 

1R Sabayons 

J The Tuscan Kitchen (Exterior View St.) 

3L Urban Art

I Winners (Levels 1 & 2)

RESTAURANTS, CAFES 
& SPECIALTY FOODS

2H Boardwalk Burgers (Fort St. Entrance)

1E Booster Juice

1F Earls Kitchen + Bar

2G Good Earth Coffeehouse (Fort St. Entrance) 

1E Mr. Pretzels

2K Marble Slab Creamery (View St. Entrance) 

J The Tuscan Kitchen 

J Orchard On View (Exterior View St.) 

K Owly Café (Exterior View St.) 

1E Purdys Chocolatier 

1R Sabayons 

FOOD TERRACE & OUTDOOR PATIO
4P A&W

4P Big Orange 

4P New York Fries 

4P Opa! of Greece 

4P Sankyodai Asian Bar 

4P Sizzling Wok 

4P UMI Sushi Express 

FITNESS CENTRE
4O Downtown Y

GENERAL, VARIETY & LOTTERY
1C BC Lottery (Kiosk)

1C Great Canadian Dollar Store

1B iSpa

1A Photoism Photo Booth 

H Victoria Arts Council (Exterior Fort St.)

HEALTH SERVICES
1D Bayshore Dental Centre 

1E Faye’s Spa – Relexology & Massage 

2J OptiCanada 

CANNABIS
B Seed & Stone (Exterior Fort St.) 

SERVICES & FINANCIAL
4P A&B Tailor Shop 

1C ATM, TD Canada Trust

1A ATM, TD Canada Trust

2H ChargeFuze Canada (Kiosk)

2H Coast Capital Savings

1C HoneyBadger ATM

4P Lightwell Photography / Passport Photos 

4Q Service Canada

2H Western Coast Insurance Services

GUEST SERVICES
Located on Level 1, beside the escalators

Text us: 250 800-5900

Call us: 250 952-5690

SECURITY
Need to Contact Security? Call 250 388-7803

Bay Centre’s 24-hour Security Team

shops & services

thebaycentre.ca



Accessible Entrance

Adminstration OfƓce
ATM

Bus Stop

Car Share

Centre Court

Elevator

Entrances

Escalator

EV Chargers

First Aid/Security

Food Terrace & Outdoor Patio

Guest Services

• Gift Cards

• Visitor Information

• Lost & Found

Locally Owned / Locally Owned Franchise

Parking

Parking Pay Station

Stairs

Universal Washrooms

Washrooms

Water ReƓll Station

service canada entrance

outdoor 

patio

LEVEL 1

LEVEL 2

LEVEL 3

LEVEL 4

BAY CENTRE GIFT CARDS 

AVAILABLE AT GUEST SERVICES

Located on Level 1

<< see shops & services

store 
directory

shop. dine. experience.


